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April marked the start of a new financial year for TWF. 2015 has seen a challenging environment 
for business in South Africa and TWF can acknowledge to this. The depreciation of the rand has 
made many companies re-evaluate their costs and travel has been affected in many instances. TWF 
through its Management Information Reports to clients, has allowed clients to re-negotiate with their 
suppliers and prices for 2016 have seen minimal increases.
 
Of note is that National Treasury is re-evaluating their travel costs and have negotiated 
government rates with key air and accommodation suppliers effective 01 April 2016. Definite 
cost saving measures have been announced which TWF has already implemented and will 
drive so as to ensure that Government can save costs and thus save Tax payers monies. 
Travel Management Companies fulfil a significant role in ensuring that Government 
Departments are able to travel hassle free.
 
TWF’s automation project phase two will be implemented by the end of May 
2016 ensuring that processes followed through from client booking, to 
confirmations, to invoicing and supplier payment becomes seamless and 
that quality control occurs at all stages throughout the booking process. 
TWF consultants will be able to process more transactions in less time 
thus allowing for improved quality. This development in conjunction 
with Travelport has taken two years but the end product will have 
been worth the wait.
 
Some exciting news from TWF is that our Johannesburg 
branch relocated to their stylish new office block situated 
at 5 Coombe Place, Rivonia on the 30th of April 2016. 
This 2 storey, cool, calm and sophisticated office block 
will house 70 staff members on 1400 m² - all eager 
to assist with your travel needs. See this edition for 
a few pictures of our new branch…
 
Yours in Travel,
Johanna Mukoki

GREE T INGS  FROM
TWF’S DIRECTOR
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Geneva hosted the 2016 BID Century International Quality ERA Convention, where professionals and 
business leaders from around the world gathered to recognize excellence and success. In particular, the 
convention celebrates quality in business and operations. Award winners demonstrates commitment to 
the criteria of the award, which helps bolster customer satisfaction and cost efficiency across all areas 
of operation.

This year Robert Wilke [Director] and Jaco Bekker [General Manager] took receipt of the Century 
International Quality ERA Award in the Gold Category at the BID Quality Convention in Geneva 
on behalf of TWF. TWF has made huge strides this year as a leader not only within its sector, but 
also in South Africa. The Award came as an ideal way to celebrate this past year’s successes 
while looking forward to putting quality first in the year to come.

Robert Wilke stood before the gathering of international leaders, sharing the company’s 
achievements to date as well as its future ambitions and goals. Despite the difficult 
current global economic climate, TWF strives to excel in quality each day, creating a 
competitive advantage in our industry. And for this reason, TWF won the 2016 BID 
Century International Quality ERA Award in Geneva. The Award is presented 
to companies and organizations from around the world that best adhere to 
excellence and innovation in their practices, putting quality first at all levels 
of organization.

B I D  CENTURY 
INTERNAT IONAL 
QUALITY ERA CONVENTION 
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olá aloha

#Tripcase with TWF… 
Leaders in Travel Innovation!
Everything you need for your trip @ your fingertips on the go

A single place for all 
your trip data

Instant flight time and 
boarding gate change 

notification
Online / mobile 

check-in from 
your app 24/7

Forgot to book a 
transfer, reserve an 

uber instantly
Pre-seating, manage

your reservation, 
unlimited travel data

storage
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In 2015, GTA had the privilege of accepting 38 students into our Learnership programme. This meant 
that we would have to work twice as hard to make sure that each student gets out the best education 
possible.

During the year we had the opportunity of sending our students to an educational in Cape Town and 
Durban. A big thank you to the following suppliers for helping us in making this a reality:
•	 INN On The Square – Three cities
•	 British Airways Comair
•	 AAA shuttles & Tours
•	 City Lodge Hotel Group. 
•	 African Hotels & Adventures
•	 The Bay Hotel – Camps Bay
•	 Townhouse Hotel
•	 Neil’s Transfer Services
•	 Hotty’s Travel & Tours
•	 Travelport South Africa
 
From visiting the V&A Waterfront in Cape Town and enjoying some time in Camps bay to being at the 
top of the Sky Car in Moses Mabhida stadium, the students enjoyed every moment.

GTA hosted their graduation ceremony on the 24th February at the Protea Hotel Fire & Ice; it was a 
remarkable evening and such a great venue. All 38 students graduated and many of them achieving 
averages above 95%. We could not be more proud of each student for their hard work and dedication. 
A total of 30 students were ultimately employed at TWF and have been placed throughout all the 
departments.

“GTA wishes each of you all the best, become tomorrow’s 
inspiration, leaders and respected professionals”



We believe there are many 
reasons why it’s better and 

more straightforward to 
book your travel with TWF, 

compared with booking 
directly over the Internet.

The benefits really come 
into sharp focus when 

things go wrong, or when 
plans change, which seems 
to happen more and more 

frequently these days.

Contact us today for personalised travel advice that ensures 
that all the fine details are looked after with accuracy and care. 

Top 10 Reasons  why you should book through TWF 
ins tead of the INTERNET .

Internet bookings
•	 are not always the cheapest
•	 are not always secure and safe for payment
•	 also charge fees, they are hidden in the fine print
•	 cannot be placed on hold and need to be issued and paid for straight away
•	 are generally non refundable

Why waste t ime and energy 
searching websites when TWF can do all this for you with one call. 

Global ly 
Companies are balancing the usage between online tools and the travel agent.

I f  your f l ight  is  delayed or cancel led, 
simply call us and we will rebook your onward flights.

Business i t ineraries wi l l  change, 
then you are left with individually changing flights, hotel reservations, car-hire, 
train tickets, etc. One call or email to your dedicated agent will sort everything out. 

24/7 Suppor t
It can be challenging dealing directly with airlines, hotels or various travel operators in times of 
need. Weather conditions. Strikes. Traffic. Things happen. With TWF you can speak to a dedicated 
after-hours consultant any time day or night who know and understand a client’s travel policy and can 
provide immediate, efficient and courteous support around the clock.

TWF
•	 will manage your unused airline tickets; Did you know that 10% of company tickets go unused.
•	 is a Proudly South African Leading Black owned Travel Management Company with 20 years in 

the industry, over 20 branches across South Africa and a team of around 800 skilled professionals 
as well as Global Partners.

•	 will build your travel policy into your company booking options.
•	 will provide you with cost savings, costs avoidance and return on investment.
•	 will provide you necessary tools to quickly locate your travellers in the event of an emergency.
•	 will keep track of all your past, current and future itineraries.
•	 will house all your travellers’ personal information, special requests, frequent flyer information 

in one profile. Each time they book a ticket, their information automatically populates into their 
reservation.

Personal ised ser vice 
You won’t be dealing with some impersonal voice on the end of the phone, 
but someone who understand and knows you.

Sat isfact ion 
TWF work for you, not for the airline or any other travel supplier. Our only objective is to get you 
the best value and a level of service that ensures that you will come back and see us again!

One Stop Solut ion 
TWF offers a One Stop Solution to Corporate, Leisure, Conference & Events, Cultural 
and Sports Groups, Incentives, Spouse Travel and Honeymoons.
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Protea Hotel Fire 
& Ice – Menlyn

23 February 2016



For more info and to register please contact:
•	Conrad Ntamehlo	 t f r16@twf.co.za
•	Thabiso Motsepe	 thabisom@twf.co.za

ATHLETICS CLUB
2016

TWF Athletics Club
Warrior Race

2016



Pretoria
Menlopark

Landmark East Building,
17 Umgazi Road, Menlo Park

Tel	 :	 +27 12 424 3300
Fax	 :	 +27 12 460 6747
E-mail	 : 	 CEhq@twf.co.za

Pretoria
Club Avenue

Suite 13, 103 Club Ave,
Waterkloof Heights

Tel	 :	 +27 12 436 9000
Fax	 :	 +27 12 460 3368
E-mail	 : 	 CEclub@twf.co.za

Johannesburg
Rivonia

5 Coombe Place, Rivonia

Tel	 :	 +27 11 253 2600
Fax	 :	 +27 11 234 6777
E-mail	 : 	 CEjnb@twf.co.za

Cape Town
Green Point

2nd Floor – Hill House
43 Somerset Road, Green Point

Tel	 :	 +27 21 419 1350
Fax	 :	 +27 21 419 1345
E-mail	 :	 CEcpt@twfcpt.co.za

Durban
Umhlanga

Shop 4 & 5 The Palms, 
14 Palm Boulevard, Umhlanga Ridge

Tel	 :	 +27 861 777 390
Fax	 :	 +27 31 566 6458
E-mail	 : 	 CEkzn@twf.co.za

•	 Pre Conferencing & Event Planning and Management

•	 Conference Financial Management, Budgeting 
	 and Reporting

•	 A Total Logistical Management Solution

•	 Flights, Accommodation, Venues, Catering, Entertainment, 
	 Audio Visual Equipment and Transportation

•	 Pre / Post Tour programs including spousal programs

•	 Printing and Branding: Name Tags, Bags, Corporate 
	 Gifting and Website Design

•	 Media Coverage and Press Conferences

•	 Registration of Delegates and Meet and Greet service 
	 at Airports when required

•	 Gala Dinners, Cocktail Functions, EXCO & MANCO 
	 Meetings, Team Buildings and Launches

•	 Negotiated rates and agreements

•	 Sponsorships

We offer all our clients peace of mind, the guarantee of excellent event co-ordination and 
smooth running of all the proceedings prior, during and after your conference or event.

WORLD CLASS  corporate 
conferencing & events  management company

www.twf.travel | 0860 777 747

CONFERENCING & EVENTS MANAGEMENT

YOUR WAY


